
About group interviews
-- In a group interview, you will be interviewed with other job seekers. 
-- The interviewers will ask you and the other candidates some 

individual questions. You may then be asked to work through a 
workplace scenario or problem together.

-- Employers (e.g. some large retailers) use group interviews to quickly 
assess and recruit a large number of job seekers. 

-- In group interviews, employers are looking for candidates with good 
people skills.

-- Speak confidently but also give others a chance to 
talk. Don’t interrupt or talk over other people.

-- Try to balance being a confident and clear 
communicator with showing fairness  
and teamwork.

-- It’s not just your answers that count. You also need 
to show respect and courtesy to others.

Disclaimer: The content of this tipsheet is intended as general information only and does not replace professional advice. It is derived from a variety of sources and has been prepared without taking 
into account your individual objectives, situation or needs. You should consider your personal circumstances, and if appropriate, seek independent legal, financial or other professional advice before 
acting. The Department has endeavoured to ensure the currency and completeness of the information in this tipsheet at the time of publication; however, this information may change over time. 
Provision of links to external websites are provided for convenience only and should not be construed as an endorsement or approval of the third party service or website by the Department. The 
Department expressly disclaims any liability caused, whether directly or indirectly, to any person in respect of any action taken on the basis of the content of this tipsheet.
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Group interviews 
test your 

people skills

Success doesn’t mean 
being the loudest

Speak with 
purpose

-- Speaking with purpose means being clear and confident in what you 
say. Listen to what others are saying. Don’t just think about what you 
are going to say next.

-- Make sure what you say is appropriate and relevant.
-- Use body language to show you are listening. Nod, smile and turn 

towards the person you are talking to.


