Employer profiling
When talking to employers about jobs, you need to show them you understand their business. You also need to
explain how your skills and experience make you a good fit for their business.
Figure out what employers want, before writing your job application or showing up to an interview. This can take a
little time but it’s definitely worth it.
Think of an employer you want to work for and complete this workbook with them in mind.

The employer I am profiling is:

This workbook will help you understand more about an employer. This information will be useful when you talk to
them about job opportunities.
You don’t have to answer all the questions - they are just a guide of what to think about.

Research the employer. Use the job ad, the Internet, their annual report or your personal knowledge as a customer to
answer the questions below:
What does the business do?

What do you think are the business’s main priorities?

Describe their business culture. Include extra information such as whether staff wear a uniform, perform shift work
and work with customers.

What are the business’s values? What does it pride itself on?

How does the business work with the community? This could include selling to the public but also sponsoring a
community event or a major charity.

How do you see yourself fitting into this culture? What would you like about it?

What industry is the business in?

Where are they located and what kind of work do their staff do?

Is the business managed by a head office somewhere else or does the owner manage it and work locally?

How many employees does the business have?

Is the business growing or shrinking?

Is it not-for-profit or a for-profit business?

Is it a franchise, part of a chain or one-off small business?

What types of customers does the business work with?

What does the business do for customers? Sell them a product? Perform a service? Look after them?

Does the business have a client service charter or statement? What are its organisational values?

What are the entry-level jobs in this business?

Do you need any certificates or licences to work there?

Does the business offer apprenticeships or traineeships?

Is the business likely to offer part-time, casual or full-time work?

Review the information you have collected. Are you are still interested in working for
this employer? If so, the next step is to find out if they have any job opportunities to
suit you.
Disclaimer: The content of this workbook is intended as general information only and does not replace professional advice. It is derived from a variety of sources and has been prepared without taking into account
your individual objectives, situation or needs. You should consider your personal circumstances, and if appropriate, seek independent legal, financial or other professional advice before acting. The Department
has endeavoured to ensure the currency and completeness of the information in this workbook at the time of publication; however, this information may change over time. Provision of links to external websites are
provided for convenience only and should not be construed as an endorsement or approval of the third party service or website by the Department. The Department expressly disclaims any liability caused, whether
directly or indirectly, to any person in respect of any action taken on the basis of the content of this workbook.

jobjumpstart.gov.au

