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Understanding the different types of
work experience

Doing work experience is a great way to learn about the world of work, and explore or gain experience
in a job or industry.

There are many different types of work experience. Some types of work experience focus on the
exploring aspects and information on the job you are interested in. Other work experience allows you to
get into a workplace, try out the role and pick up some skills.

The type of work experience that is best for you depends on:

where you are at in your job search and career planning and
what you want to get out of the work experience.

This workbook provides information and exercises to help you identify what type of work experience
that will get the information, skills or experience that you want. Once you know this, you can start
looking for and organising your work experience.
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Firstly, take some time to consider the following question:

Is there a particular job, industry or occupation you are interested in? If so, write down your preferences:

Once you have decided on the job, industry or occupation that interests you, select the tick boxes that
are most relevant to you.

1. I want to do work experience to:

0 Find out more about the job or industry | am . O Improve my understanding of the workplace

interested in g environment and what employers expect
O Find out the different ways to enter the job | 0 Immerse myself in the day-to-day realities of
or industry : the job

0 Find out what employers are looking for and i [ Get some hands-on experience of the job
what it takes to be successful in the job g or industry

O Gain insight into how | can build a rewarding : U Get practical training and experience in

career in this industry : this job
0 Find out where the job opportunities are in i O Find referees who | can ask to provide
the industry g references for future job or study applications

0 Build a network of contacts for future study
and career advice
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Now review the following types of work experience to work out which best suits your needs.

Doing a career taster

Interviewing a
workplace expert

Job shadowing

: How?

:You can visit an employer’s premises or work site and be shown around. Ask
i your teacher for details or contact a large employer for more information.

‘You can attend career talks by employers and workers - your school or
: educational institution may be able to organise these. Or you might be able to
: find the right people to talk to at career or jobs expos.

: How long will it take?
It varies, but plan on having at least an hour to listen and ask questions.
. Further information

Please refer to the Job Jumpstart ‘Career Taster’ tipsheet.

%You can contact an employer or someone in your personal network. Ask them to
: speak to you about working in their field.

: Or, if you are at school, your teacher may be able to arrange for you to speak
i with someone about working in a specific job or industry.

How long will it take?
i It varies, but plan on having at least half an hour to conduct an interview.
Further information

: Please refer to the Job Jumpstart ‘Interview a workplace expert’ tipsheet
:and workbook.

EJob shadowing involves spending time ‘in the shadow’ of a person doing their
i job. It means visiting a workplace and observing a person or people as they do
: their work.

:You may be able to arrange this through your school, TAFE or university, or you
: could contact an employer or someone you know directly.

If you are with a jobactive provider talk to them about doing a National Work
: Experience Programme placement.

How long will it take?
: It varies. It could be a few hours, a day or up to a few weeks.
Further information

Check out the Job Jumpstart ‘Job shadowing’ tipsheet.
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Vocational placement  : How?

: A vocational placement is work experience that is required as part of an
‘education or training course. This can be part of a compulsory or elective

: subject. You will usually be supported by your TAFE, training organisation or
‘ university to organise your vocational placement.

How long will it take?

It depends on what course you are undertaking and the course schedule of your
: training institution. However, as a guide, a vocational placement will usually last
: a few weeks.

Further information

: Refer to the Job Jumpstart ‘Vocational placement’ tipsheet.

Volunteering : How?

:You can volunteer with a community organisation or charity. You might help out
i with fundraising, organising events or collecting donations. You could serve in

: other ways like clearing up after storm damage as a member of your state or

: territory emergency service or serving customers in a charity shop.

: How long will it take?

. It depends on the type of volunteer work you do and when and how often you
:want to do it. You could do a few hours of fundraising a year by registering as a
: doorknocker with a charity. You could spend a few hours a week over a couple

: of months rebuilding your car club’s website. Once you know where you want to
: volunteer you can contact them about the opportunities available.

: Further information

Check out the Job Jumpstart ‘Volunteering’ tipsheet.

Doing paid work How?

experience It’s a paid job.
éGetting a part-time or casual job in an industry you are interested in can give you
:an idea of what it’s like to work there and whether you are a good fit for
: the field.

: How long will it take?

EYou could consider getting a casual or holiday job while you are at school.
: You could combine paid work with your university or TAFE studies or do paid
fvacation work during your study breaks.

Disclaimer: The content of this workbook is intended as general information only and does not replace professional advice. It is derived from a variety of sources and has been prepared without taking into
account your individual objectives, situation or needs. You should consider your personal circumstances, and if appropriate, seek independent legal, financial or other professional advice before acting. The
Department has endeavoured to ensure the currency and completeness of the information in this workbook at the time of publication; however, this information may change over time. Provision of links to
external websites are provided for convenience only and should not be construed as an endorsement or approval of the third party service or website by the Department. The Department expressly disclaims

any liability caused, whether directly or indirectly, to any person in respect of any action taken on the basis of the content of this workbook.
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