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Fast Food Workers

Fast Food Workers prepare a restricted range of foods in a fast food establishment. E ] E
They also take and serve food and beverage orders, and receive payment o "2
from customers.

Scan the QR code to the right for a Job Outlook E
career profile with more information.

How do employers recruit? How can job seekers find a job?

/ Employers often reject \

Interested job applicants based on their

seekers should availability to work —
Franchises generally . listing maximum availabilities
i , apply online for .

advertise through their . can increase the chance of
company website positions \ winning a job! /
What job seekers need to know . . . G 0

Tips for interviews .I.

when they apply . .

. o . . Group interviews are common
Online applications involve a pre-loaded quiz

— this tests whether an applicant is suited to a _ -

particular role. Passing these tests is crucial!

Many successful applicants are
young and inexperienced

What personal qualities are .~ | Advice from Fast Food .f“\
important? - employers r
e “Be able to speak and communicate—
Team work skills Positive attitude ——— have a bit of confidence.”

. “Give it a go. Have some team sport
A good smile

——~ experience if you can.”

voo | “Bubbly and outgoing—customer “Need to start applying as early as
engagement is key.” —— possible.”

Information was collected from qualitative research undertaken into Fast Food Workers in franchises, by the
Labour Market Research and Analysis Branch, Department of Employment, Skills, Small and Family Business



